Termed Client Reservice Script

“Hi, is ________ available?

“Hi ________, this is ______ with Family Heritage, how are you doing today?  Did I catch you with a couple minutes?

“Great! So ________, you used to have some supplemental coverage with Family Heritage a while back, does that sound familiar?”

“The reason I’m calling is because I’m in charge of meeting briefly with former clients like yourself to find out two things:
· Number 1 is why you dropped your plan and if there was anything we could have done differently, and 
· Number 2 is to see if you have any money coming to you.  We pay claims retroactively as long as they occurred while your policy was active, and almost everyone I run into has some unfiled claims that would pay them hundreds or sometimes even thousands of dollars.
NO PAUSE
“I’m in town all week. So would I be better off catching you in the morning or in the evenings?
“Great, would _____ or _____ work better for you?
“Ok, and let me double check your street address: are you guys still at _____________?

“Awesome, I’ve got you down at _______ on ________.  Is it ok if I’m a little early or a little late?  
“Great, I’ll see you then!
